
1. Background  
Hilton Parish Council wishes to ensure their website is accessible for users with disabilities and 

complies with the latest accessibility guidelines so an accessibility statement can be published on the 

website.   

  

2. Accessibility Audit  
  

2.1 Why do an accessibility audit  
W3C set out guidelines for accessibility good practice. These are detailed in their Web Content 

Accessibility Guidelines (WCAG) and are regarded by the digital industry as being a good standard 

against which to benchmark the accessibility of websites in order to comply with the requirements 

of the 2010 Equality Act. Additionally, since 28th September 2018 new regulations for the public 

sector say “you must make your website or mobile app more accessible by making it ‘perceivable, 

operable, understandable and robust’”. This is achievable by conforming with WCAG 2.1 at AA 

standard and publishing an accessibility statement on your website.   

  

Meeting this standard should ensure that most disabled users can use the site without major 

difficulty. However, in addition, it should make the site easier to use for all users. In many cases, 

disabled users are just extreme versions of able bodied users. They shine a spotlight on issues that all 

users are likely to experience but might otherwise be hard to spot. In addition, organisations who 

demonstrate a commitment to meeting the needs of disabled users are likely to reap the benefits of 

being seen to be corporately and social responsible. Therefore meeting the WCAG standard has 

much greater benefits than just ticking a box to meet GDS requirements or avoid, the highly unlikely, 

possibility of action under the Equality Act.  

  

2.2 How to meet accessibility standards  
When conducting an accessibility audit, we would recommend the following steps:  

• Audit of the site against the WCAG 2.1 guidelines Level A and AA to identify any 

failures.  •                     Implementation of recommendations   

• Review of the site once the changes have been made to confirm adherence to the 

guidelines  

   

As there is no formal certification process, it is, in effect, a self-certifying process. Assuming there are 

no further issues, when the process is finished you can claim that the site conforms to the standard 

and use the W3C logo. Details of how and when this can be used are available at on the W3C 

website.  

   

2.3 How we do an accessibility audit  
We approach accessibility from a standpoint of practicality of implementation. The solutions 

recommended are assessed in terms of priority and effort of implementation.  

   

To conduct the accessibility audit, we identify a representative selection of pages to audit in full. In 

addition, we would do a full sweep of the website to identify unique components that show 

accessibility issues.   

   

This approach will cover most types of content on the site. The recommendations then need to be 

implemented for all occurrences of the issues identified including on pages not audited. NB Clearly 

https://www.w3.org/WAI/standards-guidelines/#guidelines
https://www.w3.org/WAI/standards-guidelines/#guidelines
https://www.w3.org/WAI/standards-guidelines/#guidelines
https://www.w3.org/WAI/standards-guidelines/#guidelines
https://www.w3.org/WAI/standards-guidelines/#guidelines
https://www.gov.uk/guidance/accessibility-requirements-for-public-sector-websites-and-apps#what-you-need-to-do
https://www.gov.uk/guidance/accessibility-requirements-for-public-sector-websites-and-apps#what-you-need-to-do
https://www.gov.uk/guidance/accessibility-requirements-for-public-sector-websites-and-apps#what-you-need-to-do
https://www.gov.uk/guidance/accessibility-requirements-for-public-sector-websites-and-apps#what-you-need-to-do
https://www.gov.uk/guidance/accessibility-requirements-for-public-sector-websites-and-apps#what-you-need-to-do
https://www.w3.org/WAI/WCAG2-Conformance
https://www.w3.org/WAI/WCAG2-Conformance
https://www.w3.org/WAI/WCAG2-Conformance
https://www.w3.org/WAI/WCAG2-Conformance
https://www.w3.org/WAI/WCAG2-Conformance


there may be additional issues on pages not audited but we believe this approach will identify the 

vast majority of issues and all the serious ones.  

   

Each of these pages would be audited by hand against the WCAG 2.1 Guidelines to Level A and AA.  

We would use the following technologies and tools:   

• Screen reader testing using JAWS and NVDA on desktop, VoiceOver and TalkBack on mobile  

• Screen magnifier testing using SuperNova and native browser magnification  

• Keyboard testing  

• Inspection of the HTML, CSS markup and ARIA labels  

• High Contrast checks  

• Various other accessibility tools as required  

  

Testing would be conducted on the following devices, using the following browsers:  

• Desktop – Safari, IE, Google Chrome, Firefox  

• Mobile – iOS browser (Safari), Android browser (Chrome)   

  

2.4 Outputs  
We would produce a report covering:  

• The background and methodology including the pages reviewed  

• A summary table of each guideline and whether the site has passed or failed. For 

failures, a priority score will be applied (critical, high, medium and low) to help structure 

your workplans  

• For each fail we provide:  

o a summary of the guideline  

o why the guideline matters to disabled users  

o a detailed description of the accessibility issue and why it isn’t compliant with 
the WCAG 2.1 checkpoints   

o examples of the issue illustrated with screenshots where appropriate o 

recommendations of how the issue should be addressed and examples of 

revised coding where appropriate.   

  

   

2.5 Conducting a re-audit  
  

Once recommendations from the original report have been implemented, we recommend 

the website is re-audited to ensure compliance with the WCAG guidelines.   
  

To conduct the re-audit, we follow the same process as detailed in section 2.3.   
  
Once recommendations have been implemented and the re-audit completed, we can also support in 

the production of an accessibility statement to be displayed on the website once compliance with 

the WCAG 2.1 guidelines has been achieved.   

  

2.6 Timing & Fees   
   



The cost of the audit is dependent on the number of pages to be considered. We have quoted below 

based on the assumption that there are 10-15 page templates to audit. The quote is subject to 

change on review of the site if we discover there are additional page templates to be included.   

  

Activity  Price  Timescale  

Full desktop and mobile audit 

against WCAG 2.1 to Level AA  

£2,000  Minimum 5 working days  

Support implementing 

recommendations*  

£100 p/h  Ongoing support  

Re-audit following 

implementation of 

recommendations  

£750  Minimum 2 working days  

  
*We are happy to answer ad hoc questions and provide quick advice free of charge. However, if you 

require extensive support in implementing the recommendations produced by the report we will be 

required to charge at the above rate.   

3. Terms & Conditions  

• Additional work not identified above would be charged at XXXXX standard rates (£950/day 

for directors, £800/day for consultants and facilitators, £350/day for support staff). 

Additional expenses are charged at cost   

• VAT will be added to all charges at the currently prevailing rate.   

• Payment will be due within 30 days on the presentation of our invoice.   

• Cancellation of booked sessions will incur cancellation fees as follows: cancellation within 2 

weeks of the session a 50% of the fee payable; cancellation within 1 weeks of the session 

100% of fee is payable  

• The prices in this proposal will be held firm for a period of 90 days from the proposal date.  

I trust this gives you what you need at this stage, but please let me know if you have any questions 

or I can provide any additional details.  

  


