
Ah – I suspect we’ll see this requirement come in more and more over time. WCAG is the right thing 
to do for so many reasons, but equally it is very subjective in whether you meet the requirements 
and there’s no one ‘test’ or ‘tool’ to confirm if you have completely met the requirements.  
   

Can I ask, am I correct in thinking your site is on WordPress.com not a self-hosted version of 

WordPress.org?  

   

If it is .com not .org, the first step is to check if your theme is Accessibility Ready. You can check if 

your theme is here: https://wordpress.com/themes/filter/accessibility-ready  

   

There are three levels of conformance with the guidance: A (lowest), AA, and AAA (highest) – do you 

know which level you need to conform with?  

   

Depending on whether your theme is Accessibility Ready, and the level of conformance you require, 

will significantly change the workload. If your theme is not Accessibility Ready, either we can change 

the theme to one that is or we can investigate if it is possible to make that theme Accessibility 

Ready. Changing the theme would likely be the faster solution.  

   

Assuming the theme is Accessibility Ready, the next step would be to carry out a test against the 

standards and generate a report on any areas that are not up to your required level of compliance. 

This would cost £395.  

   

From the results the next step could be:  

   

Do nothing, the site passes  

Do the work yourself if it is possible to do so (and you want to save money by doing so) Get 

a quote from us to make the required changes  

   

I’m afraid until we’ve tested the existing site it is impossible to know how much work may be 
required (if any), and therefore impossible to give pricing.  
   

It’s also worth noting that completely meeting the AAA standard is widely known to be a very 

difficult thing to do, and many sites work with a AA standard with touches on AAA where/if they can 

meet it. Equally, if you only require compliance with A that’ll be faster and easier.  

   

If you would like to proceed, I require:  

   

The accessibility status of your theme  

Which level of conformance you require  

Administrator access to the website  

If there is a deadline for the report  

   

Hope that helps, do ask if you have any questions!  
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