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Website Accessibility Audit  

Summary of task  
1. An accessibility audit of the The Hilton Parish Council website will be 

carried out resulting in a clear set of recommendations to resolve any 
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accessibility concerns. The website will be tested again WCAG 2.1. AA 

guidelines.   

We will agree a representative sample of pages and features of the website 

before starting the audit. Normally this is between 3 and 10 pages.  

2. An accessibility Audit of a typical Hilton Parish Council PDF document 

will be carried out. I will report on any issues found and provide a set of 

recommendations for creating accessible PDFs.  

3. Write the first draft of your website accessibility statement and help you 

complete it in line with legal requirements. The content of the statement will 

be based on the findings of the website accessibility audit.   

4. I can provide training to motivate and inspire you to become advocates 

of accessible website design and equip you with skills to create and maintain 

accessible content. As part of the training I will provide my 112 page 

Accessibility Guide and give you digital copies of all of the material used on 

the training course.   

If you decide not to take up the training option I will still provide you with my 

website accessibility guide and the slides from my training course, at no 

additional cost.  

The Website Accessibility Audit  

The website will be measured against World Wide Web Consortium (W3C) 

Web Content Accessibility Guidelines (WCAG 2.1) up to level AA.   

The aim will be to find access issues which make it difficult for disabled 

people, and other visitors to access the website services and content. For 

each issue found the report will suggestion a solution to ensure compliance 

with WCAG 2.1 AA.  

A manual technical audit using a range of ‘user agents’ (i.e. different 

browsers and devices) will be carried out by XXXXX and XXXXX. Automated 

testing tools will also be used to check the site. For example, colour contrast 

checker, code validation tools and tools for enabling or disabling features of 

the site.    

An overview of the audit process:  

• The website will be manually checked against all relevant WCAG 2.1 

checkpoints.   
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• A range of tools will be used to help test the website, including a screen 

reader, text only browser, colour analyser, CSS and HTML validator.  

• The website will be tested on mobile devices such as smart phones, tablet 

computers and on IOS and Android platforms. Apps on IOS and Android 

platforms will be used.  

• Dynamic page elements will be checked for accessibility, including 

features using Javascript and/or other technologies.  

• The accessibility of online forms will be checked to ensure that they are 

accessible to screen reader and keyboard users and that they continue to 

work when Javascript is disabled or not present.  

• A summary table will be created showing which checkpoints pass or fail.   

• There will be a short explanatory note in the table next to all failed 

checkpoints.  

Solutions will be suggested to fix the issues found in order to reach 

WCAG 2.1 AA compliance.  

A jargon-free report will be provided outlining the findings of the site audit.  

For each relevant checkpoint the report will include the following:  

• WCAG 2.1 Checkpoint (A & AA).  

• Severity of failure (high, low).  

• Location of failure (URL).  

• Screenshots where necessary.  

• Recommendations to resolve the issues.  

This will include a short executive summary, a list of issues that should 

be fixed first (i.e. those that will have the biggest impact) and a longer 

discussion of the issues found. The report will include screen-shots, code 

examples and, where necessary, links to video examples of screen reader 

use illustrating accessibility issues.  

The following assistive technologies will be employed:  

• VoiceOver on Macbook Pro  
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• JAWS on the Windows 10  

• ZoomText on Windows 10  

• Non Visual Desktop Access (NVDA), Open Source screen reader 

Windows 10.  

• Talk Back on Samsung Galaxy 8  

• VoiceOver on Safari on iPhone  

• Browsers IE, Safari, Chrome and Firefox in conjunction with the above 

assistive technologies.  

• The website and documents will be checked with a range of 

impairments in mind, for example, colour blindness, dyslexia, learning 

disabilities and hearing impairment.  

Testing on mobile platforms  
My colleague XXXXX will also be working on this project as he brings 

particular expertise in relation to mobile accessibility (as well as being 

an experienced user of screen readers and other user tools).  There are 

certain challenges faced in ensuring accessibility on mobile devices including 

screen size, screen resolution and speed. On mobile devices there are 

different settings to enable speech and punctuation, unlike the default 

settings on desktop computers.  

Approach to website auditing  
Accessibility will not be approached solely in terms of WCAG compliance. It 

will also be considered within a broader usability context in light of the tools 

and variety of devices that disabled people use when accessing website 

content and services.   

Ultimately, the accessibility of the The Hilton Parish Council website will stand 

or fall on its ability to provide information and services to the target audience 

including disabled people who are part of that audience.  

"XXXXX provided us with auditing and training services to 

help the University’s websites and applications meet new 

government regulations on digital accessibility. His reports 

were extremely thorough, and have provided an excellent 

basis for the University to offer better services to students, 

staff and the public. The training offered gave our staff an 

excellent insight into designing and developing for users 
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with special requirements, and we look forward to 

providing an accessible digital experience to all users 

thanks to XXXXX help and expertise."  

XXXXX, Front-End Website Designer/Developer, University 

of Strathclyde  

Experience and skills  

XXXXX 

XXXXX has over two decades of experience designing accessible websites 

and carrying out accessibility audits.  

• Winner of 2019 Scottish Enterprise Award for best Charity Website 

Designer. The award showcases and rewards hardworking individuals 

and firms in Scotland.   

•Winner in the equal access category of the Global Bangemann  

Challenge for The Making Connections Unit in 1996. A challenge by the 

City of Stockholm to cities of the world to show their finest information 

technology projects.  

•The Lothian Centre for Independent Living website (designed and 

developed by XXXXX) won the Breakthrough Independent Living 

Award.  

• Identified as one of Scotland's 'movers and shakers in e-commerce 

in Scotland' for work in the area of Web accessibility. (NB Magazine)  

•Web developer and accessible web design consultant since 1996.  

• Former Director of the worldwide Guild of Accessible Web Designers. 

As Director of GAWDS XXXXX provided feedback on drafts of 

WCAG 2. He was also involved in very early discussions related to 

website accessibility at the European Parliament.  

• Experienced trainer; former Glasgow Caledonian university Lecturer and 

Trainer with The Wellbeing Initiative. The Wellbeing Initiative was a 

training organisation helping disabled people get back into work.   
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•Specialist in accessible web development, web accessibility auditing and 

training.  

• Joint author of Standards for Disability Information and Advice  

Provision in Scotland: Making Websites Accessible (November 2002) 

Second edition co-written with Eva Bolander, published in 2007 by 

Scottish Accessible Information Forum.  

•Author of the Guild of Accessible Web Designers accessible web design 

training course which covers all Priority 1 and 2 Web Content 

Accessibility Guidelines checkpoint.  

• Author of ’60 hot to touch Accessible Web Design tips’ and two other 

books related to accessible web design.  

XXXXX 

XXXXX brings 20 years of IT experience to the business. Having had public, 

private and third sector experience in web accessibility testing.  

He has a width of career experience including operating his own IT Training  

Consultancy and Trade Development and Business Advisor with the former 

Strathclyde Regional Council.  

XXXXX has an MBA and is an accredited Apple product Teacher.  

Recent employment experience includes: Development Manager with  a 

Scottish disability charity and in addition XXXXX is a part-time lecturer on 

accessibility and assistive technology at Glasgow Caledonian University.  

He combines a solid technical foundation, with a strategic business  view. He 

regularly gets invited to lead workshops and seminars on the accessibility of 

websites, social media and products.  

XXXXX is registered blind and is a professional user of screen readers.  

• He has 10 years experience in the industry standard screen readers 

and most of the lesser known readers.  



The Hilton Parish Council Accessibility Audit 7 

• He has a unique knowledge and perspective of blind and partially 

sighted users requirements of website and mobile accessibility needs.  

• His previous employment includes working with the Royal National 

Institute for the Blind (RNIB) and SITE Scotland; both of which are 

sight loss charities.  

• His expertise, however, does not solely relate to people with sight loss 

but extends to include people disabled by dyslexia or physical and 

motor issues.  

• He is also a member of the British Assistive Technology Association 

(BATA).  

Accessibility Audit Costs  
Delivery 

All audits will be completed by the agreed date. Depending on the complexity 

of the website, the audit and associated report can take between 4 to 10 

days.   

Post-audit feedback and discussion  

Costs include time to review and update the report.  

The audit and report will be revisited and revised based on feedback 

given. 
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Cost of manual technical audit of website: £1400  

Cost of auditing a sample PDF document: £300  

Cost of writing a first draft of the website accessibility statement and 

complete the statement with your input. I can also provide you with the 

draft statement and you complete it yourself. £300  

One day website accessibility training for 2 people - excluding any 

travel and accommodation costs. Accommodation will be required if I am 

unable to travel down and back in one day. £600  

Total cost for audit, accessibility statement and 

training: £2600  


