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Dear Peter Balicki,
I am writing on behalf of Citizens Advice Rural Cambs, we are an independent local charity providing free, confidential and impartial advice to individuals and families who need support with issues affecting their daily lives. These include concerns related to debt, housing, relationships, employment, and energy.
Over the past year, we have seen a significant rise in enquiries relating to low income, benefits, and energy support. We are also anticipating increased demand for advice on money and debt matters, as well as employment and housing issues, particularly in light of ongoing changes to employment legislation and private rental regulations. These shifts continue to create uncertainty for many residents.
Many of our clients live in rural areas, often relying on off‑grid energy sources and facing limited or unreliable internet access. This combination places additional financial and practical pressure on households already struggling to make ends meet.
With these challenges continuing to affect our communities, especially the most vulnerable, it is vital that we maintain the capacity and resilience needed to support as many residents as possible in the Hilton Parish.
Our Impact (April 2025 – December 2025)
· People supported: 5,388
· Issues handled (approx. 6 per client): 34,873
· Income gains secured for clients: £3.8m
· Debts written off: £365k

Ways You Could Support Us
· A general donation to maintain, strengthen and enhance our existing services.
[bookmark: _GoBack]· Funding for a weekly or monthly drop‑in service, located within the Hilton Parish and dedicated specifically to supporting local residents.

Any contribution or financial support you can offer will directly benefit those who rely on our service, enabling us to continue providing essential advice and assistance to the residents who need it most.
Thank you for considering our request. We would welcome the opportunity to discuss this further and are happy to provide any additional information you may require.
We look forward to hearing from you.
Kind regards
[image: ]
Nick Blencowe
Chief Officer
Citizens Advice Rural Cambs
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